
Name : Customer No :

Company Name : Request Date :

Address :

Item No. QTY.  Invoices No  Invoices Date The  reason  for  the  return

*All return requests must be submitted within 15 days of delivery. 

*You may be responsible for a merchandise restocking charge of 15% in 15-30 days, 50% in 31-60 days. 
Over 60 days cannot return.

*All items must be returned in their original containers in the condition they were received with instruction manuals, 
and all original packaging materials, etc. or they may be refused. 

*Any items that have been bent, scratched, altered or otherwise damaged or incomplete due to my error are not 
acceptable for return. 

*Bluetooth, Charms, Memory card ,Screen protector, Stereo Hands free/ stereo headset and other personal products 
can never be returned once opened.

*CharmCell. has the right to refuse any package that does not comply with the above . 

    441 Esna Park Dr. Unit 4, Markham, ON L3R 1H7                           Tel: 647-247-3686     

www.charmcell.com     sales@charmcell.com     info@charmcell.com
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